
 

Revocation form 

 

If you wish to return the purchased device within 30 days of delivery, simply follow these 4 

steps: 

1. Please fill in this form. 

2. Send the completed form by email to: customercare@recommerce.ch  

3. Print out the revocation form and enclose it in the package with the product. If you cannot 

print, please write this information on a paper and enclose it with the package. 

4. Send the package to the following address: 

Recommerce AG 

Rückgabe 

Hinterbergstrasse 22 

6312 Steinhausen 

Hereby I revoke the contract concluded by me regarding the purchase of the following 

goods: 

First name and surname: ....…………………………………………………………………………………………………… 

Address: ....................…………………………………………………………………………………………………………… 

Invoice number or delivery note number: ……………………………………………………………………………… 

Article no. or description or odred no.: ....……………………………………………………………………………… 

IBAN: ..........................………………………………………………………………………………………………………… 

 

Reason for return: 

The device differs from the website... 

☐ The color is different or does not like it 

☐ Visual condition not as expected: photo different 

☐  Visual condition not as expected: description different 

☐ Error present on the website: ☐ Technical specifications ☐ Image 

☐ Delivery took too long  

☐ Wrong ordered or different offer / model 

☐ Other reason: ………………………………………………………………………................................... 
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